CACH DE PHONG SU O DIEN @ EVN

NENY

PAT DAY DAN TRONG ONG} HOP.BAO VE

SO TAY PCCC PIEN GIADINH [~ 19




@] QUY TRINH XU LY CHAY @ EVN

(@))» m

Khi phat hién chay phai:

« H6 hoan dé moi ngudi xung quanh biét, dén ctu gilp;

« Nhanh chéng goi dién bao cho Canh sat PCCC-114; *
« Cltu ngudi bi nan va tim cach thoat ra vi tri an toan \
« Cltu tai san va chita chay.
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- Mét yéu t6 quan trong dé séng
s6t la phai that sy binh tinh,
nhanh nhen thuc hién dung

phuang phép, ky nang thoat nan.

- Ludn cui thap nguoi khi di
chuyén dé tranh tac dong cla
khoi, khi d6c - nguyén nhan
chinh dan dén ti vong trong
dam chay.

- Dung khan thdm nudc che
miéng, mui; dung chan, mén
nhdng nudc trum Ién toan b co

thé va chay thoat nhanh ra ngoai.

« Khong st dung thang may, chi sa
dung cau thang bo dé thoat nan.

- Khi bi Itra lam chdy quan o, phai
ngung chuyén doéng, che mat,
nam xuéng va lan qua, lan lai cho
dén khi Itra dugc dap tat.
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chi dan thoat nan

Tuyét doi khéng
dung thang may

Nhanh chong
xudng dat bang
cau thang bé




@ EVN

CACTRUNG TAM CHAM SOC KHACH HANG

1. TTCSKH TONG CONG TY BIEN LUC MIEN BAC

Dia chi: L6 VP1, Linh BPam, Hoang Liét, Hoang Mai, Ha Néi
Hotline: 1900 6769

Email: cskh@npc.com.vn

Website: http://cskh.npc.com.vn/

2. TTCSKH TONG CONG TY DIEN LUC MIEN TRUNG
Dia chi: 393 Trung N Vuong, Pa Nang

Hotline: 1900 1909

Email: cskh@cpc.vn

Website: http://cskh.cpc.vn/

3. TTCSKH TONG CONG TY DIEN LUC MIEN NAM

Dia chi: S6 12, Thi Sach, B&n Nghé, Quan 1, Tp. H6 Chi Minh
Hotline: 19001006  Fax: 08.35218900

Email: cskh@evnspc.vn

Website: http://cskh.evnspc.vn

4. TTCSKH TONG CONG TY PIEN LUC THANH PHO HA NOI
Dia chi: 69 Dinh Tién Hoang, Hoan Kiém, Ha Noi

Hotline: 19001288 - (04)22222000

Email: evnhanoi@evnhanoi.vn

Website: http://cskh.evnhanoi.com.vn/

5. TTCSKH TONG CONG TY DIEN LUC THANH PHO HO CHi MINH
Hotline: 1900 54 54 54

Email: cskh@hcmpc.com.vn

Website: http://cskh.hcmpc.vn
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